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Rev. Leron Strong welcomes the support of TIDA.

First Baptist Hilltop Church
200 Maxcy Drive, Frostproof, FL 33843

Several areas in Florida were severely impacted by 7
Hurricane lan last week. With the Annual Seminar 23
being held in Florida, TIDA felt it was important to ‘
show support to a community in need. The TIDA
TRUCKING_INDUSTRY ® Headquarters Team reached out and worked with

DEFENSE ASSOCIATION 5 §
Congressman Scott Franklin’s office to volunteer at the
First Baptist Hilltop Church in Frostproof, Florida.
First Baptist Hilltop Church is a 100-year-old N
TIDA EDUCATES, DEFENDS, historically Black church that has been serving its £
community for decades. During and after Hurricane 7

AND ADVOCATES FOR THE lan, the church experienced more than 4’ of flooding. 7
MOTOR CARRIER INDUSTRY. After 3-5 days of pumping the property to remove the 23

excess water, Reverend Strong needs help to clean- o
up the church by removing carpet, moving pews, and 5
B 23 BYY B general maintenance. This is where Team TIDA comes
SXENEN TN NN in... helping with the clean-up and assisting Reverend 5
v N NENENGN 8N Strong in efforts to restore the Church. BN
»'/'\\)\j%'}\\,'j'? WA A
RS A =~ Al If you were unable to join us for the TIDA Service s

NSRS Project but would like to help rebuild First Baptist 2
Hilltop Church, TIDA will be accepting donations A

throughout the seminar. o

R
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WEDNESDAY
OCTOBER 12, 2022

7:00A.M.-2:00 P.M.

Golf Outing
*Registration was required for this event

SPONSORED BY

Villas of Grand Cypress Golf Resort,
Links Course

DELTA V]|

BAUMANN, GANT & KEELEY, P.A.

E + S @ J.F. TERRY ASSOCIATES, INC.
MULTI-LINE CLAIMS SERVICES

&
€ 9

¥ JCR

‘ SETTLEMENTS, LLC

8:00A.M. - 1:30 P.M. Meet in hotel lobby at 7:00 A.M.
for departure to the location.

Service Project
*Registration was required for this event

1:00 P.M.- 6:30 P.M.
Registration Open

Registration Area #1

1:00 P.M. - 5:00 P.M.
Exhibit Hall Set-up

Grand Cypress Prefunction

3:00 P.M.-4:30 P.M. Palm A-F

Judicial Fairness Roundtable Discussion - A
Discussion of Recent Trial Successes and the Defense
Strategies that Worked

*Registration was required for this event

3:30 P.M.-4:00 P.M. Poinciana A-D
New Member Welcome

4:00 P.M.-5:00 P.M.
Young Professional Symposium
SPONSORED BY

HARTLINE
BARGER..»

Grand Cypress Ballroom D-I

5:00 P.M.- 6:30 P.M.
Exhibit Hall Open

Grand Cypress Prefunction

5:00 P.M.- 6:30 P.M.
Welcome Reception

Grand Cypress Prefunction

THURSDAY
OCTOBER 13, 2022

7:30A.M.-8:00A.M.
Registration Open

Registration Area #1

7:30A.M.-8:00 A.M.
Breakfast

Grand Cypress Prefunction

SPONSORED BY

COX Pal ke Cs

7:30 A.M.- 6:30 P.M.
Exhibit Hall Open

Grand Cypress Prefunction

8:00A.M.-8:30 A.M.
State of the Industry

PRESENTED BY:
Alix Miller, Ph.D., President and CEO of the Florida
Trucking Association

Grand Cypress Ballroom D-I

8:30 A.M.-9:00A.M.
Opening Remarks & Awards

FACILITATED BY:
Sara Miemiec, TIDA President

Grand Cypress Ballroom D-I

9:00A.M.-9:20 A.M. Grand Cypress Ballroom D-I

TIDA Talk - Getting (and Keeping) the Band Together:
Tips to Keep Your Driver Engaged Throughout
Litigation

PRESENTED BY:

Korissa Zickrick, Roberts Perryman

In every truck claim, the driver is often the best and
most critical witness to the events leading up to (and
after) an accident. All too often, however, the driver
feels out of the loop, disengaged, and overlooked
once litigation commences. This talk will provide

tips to keep the driver on the team and to maintain a
productive relationship throughout the life of the claim.

9:20A.M.-9:40 A.M. Grand Cypress Ballroom D-I

TIDA Talk - Let Me Re-Introduce Myself:
A Re-Branding and Personalization of the
Trucking Industry

PRESENTED BY:
Megan Early-Soppa, Moseley Marcinak Law Group

In the wake of COVID, the reputation of the trucking
industry remains negative and detrimental to us
an industry at trial. This talk will cover easy ways
to personalize the trucking industry as whole, in
everyday life, while handling claims and at trial.




THURSDAY
OCTOBER 13, 2022

9:40 A.M.- 10:00 A.M. Grand Cypress Ballroom D-I
TIDA Talk - Company Driver’s Manuals: A Good
Safety Message Weaponized by Plaintiffs’ Counsel

PRESENTED BY:

P. Raul Alvarez, Alvarez, Winthrop, Thompson

& Smoak, PA.

Companies should be able to communicate with its
drivers without fear of unwarranted recourse. But all
too often well-intentioned language in a driver's

THURSDAY
OCTOBER 13, 2022

11:25AM. - 12:40 P.M. Grand Cypress Ballroom D-I
Working Lunch & Keynote Speaker

KEYNOTE SPEAKER:
Captain Richard Phillips

For five days in April 2009, the world was glued to their
TV screens as Captain Richard Phillips became the
center of an extraordinary international drama when he
was captured by Somali pirates who hijacked his ship,
the first hijacking of a U.S. ship in more than 200 years.

manual - between the driver and company - is used
against a trucking company by a plaintiff's attorney. 12:40P.M.-1:30 P.M. Grand Cypress Ballroom D-|
This TIDA Talk explores why a company'’s internal Everything is Not a Brain Injury, No Matter What the
documents should not establish a higher legal Plaintiffs’ Bar Says
standard of care, and explores some useful language

PRESENTED BY:

in manuals that may be considered. " )
Dr. Douglas Gibson and John Messersmith, KPM Law

10:00A.M.-10:15A.M. Grand Cypress Prefunction Anyone involved in motor carrier litigation routinely
Morning Break sees "brain injury” claims they recognize as bogus.
This presentation focuses on early medical and legal
10:15A.M. - 10:35 A.M. Grand Cypress Ballroom D-I strategies to anticipate such claims and identify which
TIDA Talk - Nuclear Verdicts or The New Norm? What ones are legitimate in order to better enable industry

We Can Learn From Recent Verdicts professionals to assess which claims to fight while
Post-Pandemic developing the tools to fight them.

PRESENTED BY: 1:30 P.M. - 1:50 P.M. Grand Cypress Ballroom D-I
Brian Del Gatto and Sean McDonough, Wilson Elser TIDA Talk - Effective Surveillance

As our courts begin to re-implement trials across

the country, what can we expect from jurors post- L2 L R

pandemic and national shut down? This talk will discuss Glenn Cole, PI

observations made during trials since the Tips and tricks for what you and your private

shut down and lessons learned in a seemingly changed investigator need to know before attempting

judicial world. surveillance in order to get the most effective
surveillance results.

10:35AM.-11:25AM. Grand Cypress Ballroom D-I
1:50 P.M.-2:10 P.M. Grand Cypress Ballroom D-I

Providing Stability or Confidence in an Otherwise
Uncertain Situation: Anchoring Pain and Suffering TIDA Talk - Fast Track Settlements: Strategies for

During the Plaintiffs’ Deposition Reducing Auto Liability Exposure

PRESENTED BY:

April Arnold, USA Truck a DB Schenker Company; Dr.
Marissa Beyers, Trial Behavior Consulting; and Lesley
Pfleging, Lewis Wagner

In a world where pain and suffering includes
things such as mental anguish, pain, shock, anxiety,
inconvenience, inability to sleep, emotional distress,
grief, humiliation, loss of quality of life, loss of
enjoyment of life, etc., this presentation will discuss
ways to anchor or limit the plaintiff pursuant to
his/her testimony about these alleged and
unmeasurable damages.

PRESENTED BY:
Jeff Kaplan, UPS

We will review the Fast Track process. Then we will
review three examples of crashes and how they were
handled before the implementation of the Fast Track
process and their previous potential exposure. We
will then review the same three examples of crashes
with the application of the Fast Track process to
demonstrate what was done differently using the new
process and their new potential exposure.




THURSDAY THURSDAY
OCTOBER 13, 2022 OCTOBER 13, 2022

2:10PM.-2:30 P.M. Grand Cypress Ballroom D-I 4:25P.M.- 4:45 P.M. Grand Cypress Ballroom D-I

TIDA Talk - Exposing Fraudulent Claims Asserted TIDA Talk - Using the Plaintiff's $1,599 Playbook
Against the Transportation Industry, Part 2: An Update Against Them

from Louisiana PRESENTED BY:
PRESENTED BY: Doug Marcello, Bluewire

Andrea Albert, Galloway Johnson Tompkins Burr & Smith; We all know the book and the issues it may create if

Louis Bonnaffons, Leake & Andersson; Jim Dill, The Dill
Firm; and Guy Perrier, Perrier & Lacoste, LLC

By now, everyone in the industry has heard of the
staged accident rings in Louisiana. You will hear from
those intimately involved on the current status of the
investigations and litigation, as well as get pointers for
how to get out ahead of similar schemes in the future.

2:30 P.M. - 3:20 P.M. Grand Cypress Ballroom D-I

With a Little Help from my Friends: Trial Court
Strategies that Make Appellate Lawyers Cheer

PRESENTED BY:

Jessica Barger and Brian Cathey, Wright Close &
Barger LLP

It's never too early to start preparing for an appeal!
This session will discuss trends in the trial courts and
appellate courts and will highlight the importance of
preserving error for an effective appeal. The session
will also address the timing of hiring appellate counsel
and how appellate counsel can be most useful to the
trial lawyer.

3:20 P.M. - 3:50 P.M. Grand Cypress Ballroom D-I

General Membership Meeting for TIDA Members
(Elections)

3:50 P.M. - 4:05 P.M. Grand Cypress Prefunction
Afternoon Break

4:05P.M.-4:25P.M. Grand Cypress Ballroom D-I
TIDA Talk - Don't Just Sit There: Defending

Depositions Against an Aggressive Plaintiffs’ Attorney

PRESENTED BY:
David Senger, Coffey, Senger & Woodard, P.L.L.C.

How do you handle a plaintiff's attorney who is overly
confrontational and antagonistic to your witness?
Hear from a seasoned litigator on effective strategies
to prepare your driver, manager, and company
representative for deposition questioning by a highly
aggressive plaintiffs’ counsel. This session will touch
on practical deposition strategies that you can use

to protect your client from an “all out assault” by
opposing counsel.

the strategy is allowed. This TIDA Talk will educate
you on how to take advantage of the vulnerabilities of
Reptile Theory. You will walk away from this TIDA Talk
with a key understanding of how and why it's
important to mount a strategic defense rather than
just a tactical response.

4:45 P.M. - 5:05 P.M. Grand Cypress Ballroom D-I

TIDA Talk - Life Care Planners and Future
Care Opinions: Current Trends and
Cross-Examination Approaches

PRESENTED BY:
Greg Kendall, Porter Rennie Woodward Kendall, LLP

This presentation will address current trends with
plaintiff life care planners and future care opinions,
including jurors’ perceptions of nurses in the post-
COVID era, scope of practice issues for non-physician
life care planners, challenging impairment opinions
relating to pain assessments, and approaches

for cross-examination and establishing bases for
exclusion of life care planners under the admissibility
rules for expert witness opinions.

5:05P.M.-5:25P.M. Grand Cypress Ballroom D-I

TIDA Talk - Keeping Your Mediation out of
the Ditch

PRESENTED BY:
John Tarpley, Lewis, Thomason, King, Krieg
& Waldrop, P.C.

It is profoundly clear that mediation today is more
important than ever; yet, we find that all mediators are
not created equally. Some mediators are just “numbers
runners” and do not engage in the process. This can
cause the mediation session to go sideways quickly. An
experienced mediator will share tips on how to keep
your mediation on track and moving forward... even
when opposing counsel tries to highjack the effort and
the mediator seems to be of no help. Do not despair;
help is on the way in this informative and lively session.

5:30 P.M. - 6:30 P.M. Grand Cypress Prefunction
Cocktail Reception

PAGE 10




FRIDAY
OCTOBER 14, 2022

7:30A.M.-8:00 A.M.
Breakfast

Grand Cypress Prefunction
SPONSORED BY

GEMINI
TRANSPORTATION
UNDERWRITERS

erkley Company

7:30AM.- 11:30 A.M.
Exhibit Hall Open

Grand Cypress Prefunction

8:00A.M.-8:50 A.M.

Busting Medical Bills, Referral Networks, and
Their Financiers

PRESENTED BY:

Nathan Lundquist, Protective Insurance Company;

Zach Matthews, McMickle, Kurey & Branch, LLP; and
Andrew Stephenson, Franklin & Prokopik

Grand Cypress Ballroom D-I

A significant issue facing our industry is the increasing
prevalence of lien-based medical treatment and,

specifically, medical financing. The lack of transparency

and the inflated billing practices associated with
medical financing need to be addressed, as an
industry. However, it is not just inflated damages. The

medical finance industry has created care coordination

entities, referral networks of medical providers and
attorneys, and generated a host of new discovery
and evidentiary issues. Through a refined discovery
process, if the courts allow it, we are able to discover

a host of communications between medical providers,

attorneys, and finance companies that demonstrate

care coordination among the parties. This presentation

will focus on the efforts to combat the impact of lien

based medical treatment, including medical financing,

by exposing questionable practices. We will also
discuss relevant legal updates.

8:50A.M.-9:10A.M. Grand Cypress Ballroom D-I
TIDA Talk - | Tell Stories for Juries - The Psychological
Perspective

PRESENTED BY:

Shari Belitz, Shari Belitz Communications, LLC

This course will teach the art of persuasion, rhetoric,
and how to tell a captivating, compelling, and
charismatic story for the jury.

PAGE 11

FRIDAY
OCTOBER 14, 2022

9:10A.M.-10:00 A.M. Grand Cypress Ballroom D-I

From the Cheap Seats to Playing in the Game:
State Legislation & Politics

PRESENTED BY:
Shawn Yadon, Hyzon Motors

State legislative proposals aimed at your business are
being drafted, considered and voted upon today, right
now, and practically every day of the year from any
corner of the country. Are you in a position to impact
those decisions? Or are you on the tail end of reading
about a new law coming onto the books? Step up
your game in the legislative and political processes...
engage, influence and impact.

10:00A.M.- 10:15A.M.
Morning Break

Grand Cypress Prefunction

10:15AM.-10:35A.M. Grand Cypress Ballroom D-I

TIDA Talk - Everything You Ever Wanted to Know
About Reserves, But Were Too Afraid to Ask

PRESENTED BY:
Theresa Bratton, National Interstate Insurance

You've always heard that insurance companies hate
surprises. This talk will explain why that is the case. At
the end of this talk, you will understand what reserves
are (and what they are not) from the perspective of
those who actually set them, and why they matter.

10:35A.M.-10:55 A.M. Grand Cypress Ballroom D-I

TIDA Talk - Your Insurance Adjuster, Friend or Foe?
Best Practices to Ensure a United Defense

PRESENTED BY:
Martha Frausto, CHUBB

Plaintiff attorneys engage in aggressive discovery
tactics aimed at the production of insurance policies,
which is required in many states. Once plaintiff
attorneys are aware of the entire insurance tower,
they make unreasonable demands, as a means of
creating pressure and friction between the defense
players. Plaintiff attorneys’ attempts to create havoc
hinders collaboration and unification. An experienced
insurance adjuster will share Best Practices for working
collectively and equally with your insurers with the
objective of creating a united front to deter in-fighting
and overvalued settlements.

PAGE 12




FRIDAY
OCTOBER 14, 2022

10:55AM.-11:15A.M. Grand Cypress Ballroom D-I

TIDA Talk - Give 'Em What They Want:
An Effective Settlement Strategy Right Out
of the Plaintiffs’ Playbook

PRESENTED BY:
Byron Ames, Ames & Ames, LLP

In order for a settlement offer to have a chance of
success the offer must check a number of practical and
emotional boxes for the plaintiff. The problem is that
the boxes to be checked are usually a mystery to the
defense. We will discuss what to do with the valuable
information you've learned about the plaintiff's needs
and how to present an offer in a way that checks all
the required boxes. You'll see how this approach

can increase your chance of securing a reasonable
settlement amount while saving significant money in
the process.

11:15A.M.- 11:30 A.M.
Closing Remarks

Grand Cypress Ballroom D-I

AFTER 11:30 A.M.
Exhibit Hall Breakdown

12:00 P.M. - 2:00 P.M.
TIDA Board of Directors Meeting

>oo ” 13 2023

PALA<C¢

LAS VEGAS

Captain Richard Phillips

For five days in April 2009, the world was glued to their TV screens as Captain
Richard Phillips became the center of an extraordinary international drama
when he was captured by Somali pirates who hijacked his ship, the first hijack-
ing of a U.S. ship in more than 200 years.

The hostage drama began on Wednesday, April 8th when a small band of
pirates swung grappling hooks and climbed ropes from their skiff onto the
Maersk Alabama, a container ship ferrying food aid to East Africa. Firing into the
air as they leapt aboard the ship, many of the crew members scrambled into a
designated safe room aboard the vessel.

On the bridge, the pirates held four sailors at gunpoint, but the crew of 20 out-
numbered the four attackers. They managed to wound the apparent leader of
the pirates in the hand with an ice pick and regain control. The crew demanded
the other pirates leave the ship, but the pirates had scuttled their own small
boat. They demanded an escape boat, fuel and food.

To protect his crew, Captain Phillips made a conscious decision to put himself
directly in harm's way, knowing full well that he might pay the ultimate price for
his decision. Amid the standoff, he offered himself as a hostage.

Once the pirates settled into one of the ship's covered lifeboats, the crew at-
tempted to trade the pirate they had captured for Captain Phillips. After they
released their captive, the pirates refused to honor the agreement and fled with
nine days of food rations and Captain Phillips. Held hostage as a human shield
ina small lifeboat with three pirates, he had little to hope for or cling to - except
the knowledge that he had done absolutely everything he could to save the
lives of the 20 sailors aboard his ship.

The U.S. Navy responded to the scene, and negotiations were ongoing between
the pirates and the captain of the USS Bainbridge. On Friday April 10th, Captain
Phillips jumped out of the lifeboat and managed to swim a few yards toward the
nearby destroyer, but the pirates went in after him and managed to haul him
back in. The standoff dragged on until April 12th, when Navy SEAL snipers saw
one of the pirates aim his AK-47 machine gun at Capt. Richard Phillips's back
and concluded he was in “imminent danger.”

President Barack Obama, who spoke with Captain Phillips by phone after he was
freed, said, "I share the country's admiration for the bravery of Captain Phillips
and his selfless concern for his crew. His courage is a model for all Americans.”

Captain Richard Phillips is the author of A Captain's Duty: Somali Pirates, Navy
SEALs, and Dangerous Days at Sea, about his experience and his remarkable
rescue. This dramatic story was also transformed into an Academy-Award and
Golden-Globe nominated film, Captain Phillips, which hit the big screens in
fall of 2013.

Captain Phillips is a graduate of the Massachusetts Maritime Academy a mem-
ber of the International Organization of Masters, Mates & Pilots Union, and a
licensed American merchant mariner. He became Captain of the MV Maersk
Alabama in 2009. Captain Phillips married Andrea Coggio in 1987. They have
two children, Mariah and Danny and reside in Underhill, Vermont.
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Trucking Defense Group

J.FE. TERRY ASSOCIATES, INC.

@ MULTI-LINE CLAIMS SERVICES
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Quality Investigation that Exceeds Borders
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Abacus Research, Inc.
10204 Bode St., Suite D
Plainfield, IL60585
info@abacuspi.com e (800) 246-8599
www.abacuspi.com

EXPERTS IN TRUCKING AND TRANSPORTATION DEFENSE.
Our team knows and understands the trucking industry

and has handled thousands of trucking defense cases. We
understand that trucking companies are a major target for
fraudulent insurance claims and being prepared is key when
it comes to defending a trucking company during accident
claims and litigation.Abacus Research, Inc. is a leader

in Trucking Defense Investigations. We understand the
differences between trucking accidents and simple auto-
liability accidents. Since our founding, we have challenged
the investigative industry with new technologies and

fresh talent. We understand that our clients expect more
than tireless efforts and outstanding results. Our clients
expect superior customer service and attention to detail
customized to fit their needs.

ATA Associates, Inc.
1301 Gemini Street
Houston, TX 77058
ata@ataassociates.com ® (281) 480-9847
www.ataassociates.com

For 50 years ATA Associates has been one of the nation’s
leading providers of accident reconstruction and forensic
engineering services. In the course of working over 6,500
cases and investigations, we have also evolved into a highly
qualified source for comprehensive transportation and
product testing and analysis.

Atlas Settlement Group, Inc.
3565 Piedmont Road NE, Building 1 Suite 525
Atlanta, GA 30305
Atlas@AtlasSettlements.com e (404) 926-4160
www.AtlasSettlements.com

Our single minded focus is to effectuate the settlement of
claims in an efficient, cost effective fashion with integrity as
our hallmark. The experience and quality of our staff are the
most important assets we offer our clients. Our organization
abounds with settlement consultants who are your partners,
not independent agents. We offer specialized backgrounds
in medical malpractice, casualty claims, workers’
compensation, commercial liability, law and finance. Our
office takes pride in providing our clients with efficient, cost
effective strategies to settle their outstanding claims. We
ensure that the needs and interests of all parties are met.The
flexibility of the structured settlement proposal is limited
only by the creativity of the structured settlement broker
and the information provided. The structured settlement
broker designs proposals that will fund the injured party's
needs with a secure, tax-free stream of future payments. The
services provided by these experts include analyses of life
care plans which define the needs and costs for the injured
party’s needs and assist in resolving the case.

PAGE 17

Axis Companies
2544 Barrington Court
Hayward, CA 94545
marketing@axisconsults.com e (833) 799-0333
www.axisconsults.com

Axis Consulting is a full-service firm specializing in
investigative services used in litigation. Axis’ experts are
retained to investigate materials, products, components,
structures, system failures, errors and omissions, damages,
and resulting injuries. Our areas of specialty include

but are not limited to; construction, biomechanics,
transportation, MEP, product liability, premises liability,
professional liability and fire loss. Axis Consulting was
formed in 2007 out of Hayward, CA and currently provides
services out of eight regional offices nationwide.

Beacon Forensic, P.C.
3900 Westerre Pkwy, Suite 300
Richmond, Virginia 23233
info@beaconforensic.com ® (804) 874-3935
www.forensic-engineers.com

Beacon Forensic, P.C., is an engineering firm offering
technical investigations, research and engineering
analysis. We have worked on domestic and international
projects for the top law firms, insurance companies and
manufacturers. Our experts are professional engineers
that specialize in the following technical disciplines:
commercial trucking and vehicle accident reconstruction,
mechanical systems failure analysis, three-dimensional
data capture and modeling, industrial problem solving. We
are based in Virginia.

Becker & Company Private Investigations

1370 Washington Pike

Bridgeville, PA 15017

pi@beckerpi.com  (412) 279-1500

www.beckerpi.com
As a leading, nationwide professional investigation firm,
Becker & Company delivers cost-effective solutions with
broad capabilities and a national geographic footprint to
meet all our clients’ investigative needs.

Bloomberg Consulting, Inc.
3416 Gulf Breeze Parkway
Gulf Breeze, FL 32563
info@bloombergconsulting.com e (850) 932-7613
www.bloombergconsutling.com

Bloomberg Consulting is a forensics firm specializing in
vehicle accident reconstruction, biomechanical analysis,
motor carrier compliance, and the extraction and analysis
of digital data from heavy trucks, passenger vehicles, GPS,
and other electronic devices. We offer rapid response
services and can deploy our accident reconstruction
experts and trucking experts within hours of an accident to
skillfully preserve the evidence.




BRC
12810 West Golden Lane
San Antonio, Texas, 78249
info@brconline.com ¢ (210) 691-0281
www.brconline.com

BRC is a professional services firm specializing in
biomechanical analysis to determine injury causation,
as well as accident reconstruction. Our qualified and
experienced experts include physicians who hold
degrees or advanced degrees in engineering and have
explained injuries to thousands of clients and jurors
throughout the nation. For over 30 years, BRC has
analyzed injuries involving automobiles, motorcycles,
bicycles, aircraft, watercraft, tractor-trailers, trains, ATVs,
helmets, pedestrian-automobile, forklifts, industrial
equipment, power tools, sports/exercise equipment,
amusement park rides, trampolines, elevators/escalators,
falling objects and slip, trip and fall events and even
space shuttles.

Claims Advantage, Inc.
PO Box 67
Acworth, GA 30101
Jbarbieri@claimsadvantage.com © (844) 691-8009
www.claimsadvantage.com

Transportation claims adjusting and investigation firm
handling the states of GA, RI, MA, CT, NY and NJ

Courtroom Animation
2512 Artesia Blvd, Suite 130
Redondo Beach, CA
info@courtroomanimation.com @ (706) 362-7420
www.courtroomanimation.com

Courtroom Animation was created to solve a significant
problem in the legal industry: Key legal arguments,
especially those of a complex or unfamiliar nature, are
very difficult to communicate using only text, verbal
testimony, and other non-visual methods. We saw
attorneys pour months of hard work into cases, only to
have jurors not understand the most important points of
their argument. We saw expert witnesses take the stand
for hours, delivering thorough and complex material that
jurors struggled to grasp. Seeing these challenges led us
to establish an innovative studio that creates world class
animations to better communicate legal arguments to
various stakeholders in the litigation process, leading to
more successful outcomes for our clients.We've achieved
a 99% Admittance Rate across 1800+ cases, saving
hundreds of millions of dollars for insurance carriers,
municipalities, and corporate clients.
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Custard Insurance Adjusters
4875 Avalon Ridge Parkway
Peachtree Corners, GA 30071
info@custard.com e 888.CUSTARD
www.custard.com

Founded in 1962, Custard Insurance Adjusters provides
true multiline adjusting service to its client partners
utilizing experienced adjusters located more than

250 offices throughout the United States. Custard’s
multiline capacity includes expertise in all lines of
coverage including commercial transportation, motor
truck cargo, heavy equipment, environmental/hazmat,
auto, general liability, workers compensation, property,
and professional and product liability. To enhance

and support the company operations, CIA maintains a
dedicated HOTLINE unit that operates 24 hours a day
taking losses, connecting clients with field adjusters and
coordinating on-scene calls between field adjusters and
client partners.

DELTA |v| Forensic Engineering

9401 - D Southern Pine Blvd
Charlotte NC, 28273

marketing@deltavinc.com e (704) 525-5700
www.deltavinc.com

In the aftermath of a motor vehicle accident, you need
a forensic engineering firm that can act fast without
sacrificing accuracy. At DELTA |v|, we combine the finest

brains with the best technology, filtering the physical
evidence of a vehicle collision to get you all the insight
you need to reach a resolution quickly.When time and
accuracy matter most, trust DELTA |v].

Envista Forensics
111 Deer Lake Rd Suite 100
Deerfield, IL 60015
shannon.kulpins@envistaforensics.com ® (224) 406-9805
www.envistaforensics.com

Envista Forensics is a global leader in forensic
consulting services. We provide failure analysis, fire
and explosion investigations, digital forensics, accident
reconstruction, building and construction consulting,
geotechnical engineering, damage evaluations, and
equipment restoration services following disasters of
all kinds. Envista has served the insurance, legal, and
risk management industries for more than 30 years. Our
experts travel globally to more than 30 offices located
across North America, LATAM, Europe, Singapore, and
Australia. Visit our website at www.envistaforensics.com
for more information.
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ERTS
11231 Phillips Industrial Blvd. E, Bldg. 1, Suite 300
Jacksonville, Florida 32256
vgarner@ertsonline.com e (800) 924-6804
www.ertsonline.com

ERTS provides 24/7/365 emergency spill response
management nationwide to the transportation, oil and
gas, chemical, manufacturing, and insurance industries
with no exclusive contracts, annual fees, or sign up fees.
In addition to our 24 hour emergency spill response
management, ERTS offers waste disposal services,
invoice auditing, a service that allows you to utilize our
emergency response contact number on bills of ladings
when shipping hazardous materials, DOT, OSHA, and
EPA required training, incidental spill management and
tracking, and prevention plans. Our Project Managers
are accredited, experienced, and trained professionals
that are dedicated to providing timely and cost-effective
solutions for all your needs.

GEMINI
TRANSPORTATION
UNDERWRITERS

| a Berkley Company

Protecting Your Assets With Industry
Leading Claims Expertise Since 2009

ESi
1174 Oak Valley Drive
Ann Arbor, M1 48108
vmpallisco@engsys.com e (866) 596-3994
Www.engsys.com

ESi is an engineering investigation and analysis firm
uniquely positioned to meet the varied and often
specialized needs of our clients. Our consultants pair
technical expertise with in-depth industry knowledge
to ensure that we are responsive and relevant in the
services we provide. With highly qualified personnel
and state-of-the-art test facilities, labs, and equipment,
ESi provides clients with access to our full range of
engineering capabilities, and can assemble the right
team for virtually any project.
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Explico
40028 Grand River Avenue, Suite 300
Novi, M1 48375

connect@explico.com ® (248) 731-5197
www.explico.com

Explico regularly provides litigation support services
and expert witness testimony in courtrooms.

Explico consistently delivers premium scientific and
engineering services regarding accident reconstruction,
biomechanics, human factors and ergonomics, marine
reconstruction, data analytics, and much more. Experts
at Explico use state-of-the-art tools and techniques to
solve problems and convey findings in simple, concise
terms. All of our resources are available to you as needed
to find the right fit. At Explico, we understand that time
is essential. Explico offers a 24-hour rapid response
hotline with a team that will dispatch anywhere in the
continental U.S. in 4 hours. Explico practices strict
evidence preservation and uses the most reliable and
advanced technology, including 3D laser scanners,
drone imagery, electronic data recorder downloads,

and visualization tools. Explico’s multidisciplinary team
consists of experienced experts in biomechanics, fire
and explosion, forensic visualization, human factors and
ergonomics, marine accident reconstruction, mechanical
failure analysis, railroad investigation, traffic accident
reconstruction, transportation engineering, and data
analysis who are equally comfortable in the boardroom,
courtroom, or out in the field. Our experts are available
to give initial consultations to help you understand the
nuances of your cases within their expertise.

Exponent
149 Commonwealth Drive
Menlo Park, CA, 94025
info@exponent.com e (650) 326-9400
www.exponent.com

Exponent is a global engineering and scientific consulting
firm. For over 50 years, our multidisciplinary organization
of scientists, physicians, engineers, and regulatory
consultants has performed in-depth investigations in
more than 90 technical disciplines. We specialize in the
investigation, analysis, and prevention of accidents and
failures, as well as third-party support for issues related
to products, processes, health, and the environment. Our
integrated approach offers a multi-faceted perspective
that leads to insight, revelation, and innovative solutions
that produce bottom-line results.
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HRYCAY Consulting Engineers Inc.

1725 North Talbot Road
Oldcastle, ON N9G 0C2

info@hcei.ca ® (519) 737-7234
www.hcei.ca

HRYCAY Consulting Engineers Inc. is a multi-disciplinary
engineering firm headquartered in Windsor, ON with
offices in Toronto, ON, Dartmouth, NS and Abbottsford,
BC. HRYCAY provides engineering services across
Canada and the United States primarily related to motor
vehicle accident investigation and analysis. Some of our
services include Event Data Recorder (EDR) extraction
from all makes and models of vehicles (including
Volvo/Mack/Prevost tractors, trucks and buses); 3D
scientific visualizations; design and analysis of roadway
geometrics, signage and delineation, roadside

safety including traffic barriers and guardrails, traffic
signalization, winter and routine maintenance activities,
highway structures and construction work zones;
visibility and sightline analysis studies; and motor
vehicle and product fire and failure origin and cause.
Our use of 3D scanners, drones, total stations and

other tools allow us to accurately document any and all
evidence, accident sites and vehicle geometries for any
given file. Our clients include legal counsel, insurance
companies, corporations, independent adjusters,
trucking companies, original equipment manufacturers
(OEMs), municipalities and private property owners.

Innovative Claims Service, LLC
2510 S. Brentwood Blvd., Suite 315
Brentwood, MO 63144
Claims@innovativeclaims.com ® (888) 884-0885
www.innovativeclaims.com

Innovative Claims Service is the Leader in Claim
Logistics. ICS provides an integrated claim

logistics process to maximize results, promptly

and professionally. Our passion: drive operational
efficiencies through our client’s claim processes.Our
focus: the time intensive specialized tasks and details of
each claim - enabling adjusters to address the claim’s
critical financial decisions, allowing greater claim
volume processing, reduced expenses and maximized
returns. ICS handles your tedious tasks, providing
dispatch, appraisals, asset valuation, document
acquisition including titles, LOG and other settlement
documents, tow/storage bill negotiation and salvage
resolution. Improve productivity while reducing costs!

PAGE 23

InspectionConnection
6785 Telegraph Road, Suite 400
Bloomfield Hills, M1 48301
info@ic-claims.com  (855) 219-1641
www.ic-claims.com

InspectionConnection is a full-service nationwide specialty
appraisal service company. InspectionConnection offers
a single point of contact on for all your specialty needs
leveraging technology and experience on enhancing
estimation, evaluations, subrogation reviews along with
salvage disposition. Specialty claims or auto, we're
different. All our associates are salaried employees, no
subcontractors. Our team is compensated based on
quality, not quantity. At InspectionConnection, producing
more estimates does not equate to increased pay for our
appraisers. We believe an environment which recognizes
quality performance leads to an exceptional solution

for our clients and career growth for our associates. We
conduct regular quality assurance reviews which are
shared with our clients. Our spans of control are limited
assuring constant and ongoing feedback while promoting
quality. Our custom designed Workflow-Pro software
tracks all metrics and creates individual contributor and
manager level dashboards, so everyone knows how they
are performing in real time. Check us out at www.ic-claims.
com, and come experience the InspectionConnection
difference today!

J.S. Held
50 Jericho Quadrangle, Suite 117
Jericho, NY 11753
events@jsheld.com  (516) 621-290
www.jsheld.com

J.S. Held is a global consulting firm providing technical,
scientific, and financial expertise across all assets and
value at risk. Our professionals serve as trusted advisors
to organizations facing high-stakes events demanding
urgent attention, staunch integrity, clear-cut analysis, and
an understanding of both tangible and intangible assets.
The firm provides a comprehensive suite of services,
products, and data that enable clients to navigate
complex, contentious, and often catastrophic situations.

|

Gallagher
Sharplue

Trucking Defense Group

Solutions, Not Surprises®

Cleveland | Columbus | Detroit | Toledo
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Legal Language Services
15 Maiden Lane, Suite 300
New York, NY 10038
getaquote@legallanguage.com @ (212) 766-4111
www.legallanguage.com

Since 1983, Legal Language Services has provided
consulting and litigation support solutions for trucking,
transportation and insurance defense clients.Our areas
of expertise include on-site interpreting, telephonic
interpreting, video remote interpreting (VRI), certified
translation, transcription of recorded statements and
consulting on complex multi-jurisdictional litigation. LLS
also provides specialized services such as multimedia
post-production services for training videos, as well as
transportation for workersd€™ comp claimants.LLS offers
assistance in more than 200 languages and dialects
(including American Sign Language) throughout the United

States and in more than 90 other countries around the world.

Marshall Investigative Group

401 Devon Avenue

Park Ridge IL 60068

info@mi-pi.com e (855) 350-6474

WWW.Mmi-pi.com
Marshall Investigative Group is a recognized leader
in fraud investigations with over thirty five years of
experience throughout the United States, Canada
and Mexico. Our end to end investigation services
utilizes the latest technologies to service and provide
our clients with the most comprehensive investigation
solutions in the industry. Our goal is to exceed your
expectations by providing prompt, thorough and accurate
information whether that be to establish proper reserves
or to document claimant activities. We conduct our
investigative business with the highest degree of integrity,
confidentiality, and productivity with our unsurpassed
talent of private investigators. Headquartered in Chicago,
lllinois with regional offices in North Carolina, Georgia,
Colorado, Arizona, California and New York.

Mecanica Scientific Services
3051 Sturgis Road
Oxnard, CA 93030
infor@mecanicacorp.com e (805) 728-1642
www.mecanicacorp.com

Mecanica Scientific is built on more than 30 years of
cumulative professional experience of its principals.
Having worked in the industry with major fleet and
manufacturing companies with operations worldwide,
Mecanica provides its clients the highest caliber of
service. Mecanica also serves the legal, automotive,
commercial truck & bus manufacturing, transportation,
and transportation research industries. Mecanica has
advanced data imaging (downloading) capabilities for
heavy truck and bus analysis. Contact John Steiner at
jsteiner@mecanicacorp.com or Ann Grimes at agrimes@
mecanicacorp.com for your next case.
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PhotoFax, Inc.
PO Box 519
Hampshire, IL 60140
mduffell@photofax.com e (847) 683-3724
www.photofax.com

Established in 1988, PhotoFax, Inc. has been recognized
as one of the national leaders in the surveillance industry.
Our highly reliable solutions create a formidable first line
of defense in Workers Compensation, Liability, and Long
Term Disability claims. Ninety-Five percent of our clients
are insurance carriers, third party administrators, and large
self-insured companies who retain our services to detect
insurance fraud through the use of video surveillance and
special investigations.

Record Reproduction Solutions
114 South Chester Pike
Glenolden, PA 19036
Joe@rrsnet.com © (610) 200-5924
www.RRSnet.com

Record Reproduction Solutions (RRS) is an industry leader
in medical record / record procurement, record copy
service, and onsite copying/scanning. For over 25 years

we have specialized in retrieving medical records for
insurance companies and attorneys. At RRS, we believe
the key to success is the seemingly lost art of customer
service; we have identified and invested extensively in the
three components which make for great customer service...
People. Process. Technology.

RESOLVE - Medical Claims Resolution
PO Box 341655
Austin, TX 78734
delliott@resolveclaims.co ¢ (512) 852-8265
www.ResolveClaims.co

Settle medical claims fairer and faster with RESOLVE! At
Resolve, we know how aggressively some medical facilities
markup their prices (especially evident in bodily injury
claims) and how devastating unfair settlements can be for
trucking companies.We meticulously calculate reasonable,
defendable charges that help bodily injury teams prove
the inaccuracy of inflated bodily injury claims. Our reviews
and reports provide defendable guidance when settling
medical claims. Since 2003, our unique methodology

and expertise has helped our clients avoid overpayment
of millions of dollars in healthcare charges. Trucking

Client Quote: "Resolve’s audits and reports have been
instrumental tools for our team while negotiating with
medical providers and opposing counsel.”Your First Report
Is Free! Contact us today at Info@ResolveClaims.co
www.ResolveClaims.co
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Embassy Suites by Hilton
Phoenix Biltmore




